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Health Management and Social Care – Teachers’ Guide 

Booklet 11 - Social Welfare System  

Key Questions Learning Targets 

(Students are able to…) 
Teaching Points Curriculum and 

Assessment Guide / 

Supplementary Notes 

Examples of 

L&T Activities 

and Resources  

Examples of 

Assessment Items 

 What is 

social care? 

 Identify and understand the 

roles of formal and informal 

care 

 Identify the support and 

services available for people / 

families in need and suggest 

other possible means or 

solutions 

 Make commitments to family, 

community and groups 

11.1  Concept of Social Care 

 Formal care 

 Informal care 

 Care provided by volunteers 

Related Booklets: 

4.5B : Community and Rehabilitation services 

4.5C: Family care and support 

7.6C: Community care 

1E2 - The role of social 

care 

1E3 - Forms of social 

care 

4E3 - Community care 

complementing private 

care: Volunteer 

  

 How do 

social 

security and 

social 

welfare cater 

for the needs 

of vulnerable 

groups? 

 Whose 

responsibility

? 

 Develop basic understanding 

of the social welfare 

 Explain the welfare system of 

Hong Kong and comment on 

its role in policy 

implementation 

 Identify instruments of 

policies 

11.3  Social Welfare 

 Concepts and planning of social welfare 

 Concepts of social welfare: 

- In broad sense 

- In narrow sense 

 Welfare services in Hong Kong 

 Responsibilities of Social Welfare 

Department 

3C1 - Development of 

the health care and 

welfare system in Hong 

Kong 

3C2 - Public and 

private sectors and 

their roles in care 

services 

3C3 - Responsibilities, 

financing and structure 

of public agencies 
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Booklet 11 - Social Welfare System  

Key Questions Learning Targets 

(Students are able to…) 
Teaching Points Curriculum and 

Assessment Guide / 

Supplementary Notes 

Examples of 

L&T Activities 

and Resources  

Examples of 

Assessment Items 

11. 4 Social Security 

 Concept of social security 

 Different Social Security programme 

 Contributory programme 

 Non-contributory programme 

 Social security in Hong Kong 

 Social security provided by SWD 

 Income security for the old 

2A5 - Social security: 

social security as a 

safety net, social 

security systems in 

Hong Kong, their 

dependence on politics 

and economic 

fluctuations 

 Video: 社

聯頻道 – 

退休保障系

列 

 

 understand how the 

development of social welfare 

is affected by the systemic 

factors 

 understand the conflicts and 

tensions in the social care 

context 

 express personal opinions on 

social care policies 

 analyse the viewpoints or 

issues from different 

perspectives  

 understand that value 

judgments may vary among 

11.2 Development of Social Care in Hong 

Kong (4 phases) 

 Systemic factor 

 Political factor 

 Environmental factor 

 Economic factor 

 Issue and concern 

 Aging population (e.g. Old Age 

Living Allowance) 

 Poverty (e.g. Transport subsidy) 

 The changes in the policies of social 

welfare and social security (Booklet 

11.4D) 

 Privatization (Booklet 11.6B) 

2D6 - Changing 

infrastructure of social 

care 

2D6 – Supplementary 

Notes: Lump Sum 

Grant 

3D2 - Privatization 

3D4 - Tensions among 

different institutions 

Video: 解密百年

香港 

 真假菠蘿陣 

 還富於民 

 時事追擊:

領匯霸權 

Worksheet on 

study of 

development of 

social care in 

Hong Kong 

 

Discuss the pros and 

cons of using the 

form of Lump Sum 

Grant in financing 

social services. 
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Booklet 11 - Social Welfare System  

Key Questions Learning Targets 

(Students are able to…) 
Teaching Points Curriculum and 

Assessment Guide / 

Supplementary Notes 

Examples of 

L&T Activities 

and Resources  

Examples of 

Assessment Items 

different individuals or 

parties 

 Lump Sum Grant (Booklet 11.6C) 

(Development of HK welfare system after 

1997) 

 Understand social welfare of 

other countries 

 compare social policies in 

Hong Kong with other 

regions /countries 

11.5 Welfare Systems in Different Countries 

 Welfare states (e.g. United Kingdom, 

Sweden) 

 Assumptions 

 Objectives 

 Coverage and provision of services 

(examples) 

 Liberalism and Market-oriented countries 

(e.g. USA) 

 Assumptions 

 Objectives 

 Coverage and provision of services 

(examples) 

 Related issues 

 Universal protection or safety net 

only 

 Residual or Institutional models 

3B2 - Comparison of 

policies between Hong 

Kong and other regions 

/ countries (e.g. United 

Kingdom, United State 

of America) 

 

3B2: Supplementary 

notes: rationale behind 

different policies, such 

as the different policy 

objectives of the 

welfare states and the 

market-oriented 

countries 

 Compare and contrast 

the rationale of the 

social security system 

of HK with that of 

the UK or USA. 

 


